
Getting Started  

Helpful Information for New Users 

Listen to an Overview of CalREDIE 

Get familiar with the system (background, context, demo, 

department’s vision) by listening to the most recent over-

view and demonstration of CalREDIE: https://cdph-

ooa.webex.com/cdph-ooa/ldr.php?

AT=pb&SP=MC&rID=62397577&rKey=c858ab4f96f862d5 

 

If you are interested in viewing a quick demo of CalREDIE 

you may access the following recording: https://cdph-

ooa.webex.com/cdph-ooa/lsr.php?

AT=pb&SP=MC&rID=70475472&rKey=c4faa2def75df410 

 

CalREDIEHelp@cdph.ca.gov | (866) 866-1428 

Obtain User Access 
Complete/sign and email or fax to CalREDIE Help:  the CalREDIE 
Account Authorization Form and HIV Confidentiality agreement: 
http://www.cdph.ca.gov/data/informatics/tech/Documents/
CalREDIE_Account_Authorization_Form_HIV.pdf 

Before you start entering live data, you may practice using CalRE-
DIE: Contact CalREDIE Help and they will assist in giving you ac-
cess to CalREDIE Staging, our practice environment containing 
fake data. 

 

Attend the Local Users Call 
We encourage all our users to attend the CalREDIE Local User 
Call. During this monthly meeting the CalREDIE team provides 
updates on the key efforts and answers users’ questions. Contact 
CalREDIE Help to get the invitation to this meeting. 

Contact Us 

Useful Numbers 

CalREDIE Help : (866) 866-1428 

DCDC Main Line : (916) 552-9700 

Infectious Disease (IDB) :  (510) 620-3434  

Immunization (IZ) : (510) 620-3737 

Tuberculosis (TB) : (510) 620-3000 

Sexually Transmitted Disease (STD) : (510) 620-3400 

Helpful Sites and Publications 

 CalREDIE Webpage : http://www.cdph.ca.gov/data/informatics/tech/Pages/CALREDIE.aspx 

 CalREDIE Help Webpage :  http://www.cdph.ca.gov/data/informatics/tech/Pages/CalREDIEHelp.aspx 

 CalREDIE Newsletter, Summer 2013 :  http://www.cdph.ca.gov/data/informatics/tech/Documents/

CalREDIE_Newsletter_2013_February.pdf 

 CalREDIE User Guide :  We recommend that someone from the county team who attended the CalREDIE training takes 

some time to go over the CalREDIE User Guide with you. http://www.cdph.ca.gov/data/informatics/tech/Documents/

CalREDIE_V10_UserGuide(Dec2012).pdf   (Access password: CalREDIE123)  

Trainings 

Please contact CalREDIE Help to find out if there are any 

scheduled trainings in your region.  

Other’s Experience with CalREDIE 

If you are interested in speaking with the CalREDIE users 

about their experience with CalREDIE we can connect you 

with a few of our awesome locals who are eager to share 

their story.  
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